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  ith continuing budgetary

 pressure, constantly 

evolving terrorist and criminal 

threats and an increased level of 

criminal sophistication, expectations 

have never been higher for law 

enforcement to undertake massive 

workloads in order to solve and 

close cases. It is vital that 

investigative teams work together 

closely and share key information 

in order to improve their overall 

effectiveness, effi ciency and chances 

of success. Identifying the right 

information in a timely manner 

requires robust tools that can 

manage a high volume of data.
DAVID JOHNSTON QPM  previous Head of Homicide, 
Serious Crime, Scotland Yard

Law enforcement, security and intelligence agencies face continual 
challenges in handling large information volumes. Sharing the right 
data between jurisdictions can be a struggle with differing standards, 
language and cultural boundaries and the sheer ubiquity of data.

Intelligence-led investigation, incident and case management software

Investigator is a powerful solution 

that reduces data silos and opens 

up a wealth of information to 

an investigative team. With 

Investigator, agencies proactively 

manage leads, incidents and cases; 

track actions and schedule tasks; 

and make connections between 

seemingly unrelated pieces of 

information. Confi guration, training 

and rollout are quick and easy, 

so teams fi nd value fast.

Simply put, Investigator makes 

it easier for investigators to do 

their job and increases the 

overall effectiveness of the 

investigative team.  >>

                   Investigator provides a dynamic 

and cost effective toolkit to investigators and 

analysts in reactive and proactive investigations. 

In a time of reduced resources the reliance on 

technology to direct those resources is a key 

issue for senior offi cers and investigators 

alike and I am convinced that Investigator meets 

those needs.” 

visit methodware.com/investigator



user friendly
Methodware, with its considerable experience of working with its law 
enforcement clients in more than 20 countries, has built an investigation 
management platform that truly enables proactive, intelligence-led policing.

USER FRIENDLY. Simple to use 

and understand, yet far from 

simplistic in its capabilities. 

Investigator uses your agency’s 

terminology and processes, 

making its effective use easy 

to grasp.

ROBUST. A proven system, 

used in organisations around 

the world. Investigator helps 

clients manage cold cases, 

major investigations, witness 

protection, fi nancial crime, 

internal reviews and covert 

policing — all off a 

single platform.

CONFIGURABLE.  Usable 

out of the box, but easily 

customised  to suit the structure 

and work practices of any 

agency. Confi guration and 

implementation is quick and 

straightforward. You’re up and 

running in weeks, not months.

SECURE. With a fi ne grained 

security model that manages the 

access to every individual piece 

of information, Investigator uses 

a system of roles and permissions 

to manage access to functionality 

and data, even across agencies.

SCALABLE. From a single laptop 

to thousands of users serviced 

by a wide area network. 

Investigator can address a 

specifi c policing function, or 

act as a more comprehensive 

solution, so there is no need to 

purchase multiple applications.

NATIONAL INTELLIGENCE 
MODEL.  Supports full research, 

development and analysis of 

information to provide senior 

investigators with intelligence to 

make tactical resourcing decisions 

about operational policing as 

well as manage risk.

OTHER KEY FEATURES

Flexible Date and Time Recording. 

Record and search for exact or 

unknown dates/times.

Data Storage. Store structured 

information about any entity and 

multiple data types.

Entity Watch. Overt or covert 

notifi cation of other users’ access 

to information.

      nvestigator is an entity- 

 based system, using cases, case 

notes, incident and information 

reports, tasks and task results to 

fully manage all aspects of an 

investigation. Within Investigator, 

every entity, data fi eld and 

relationship has a reference 

document. Even images and voice 

recordings are entities, allowing 

them to be related to other 

entities and connected to one or 

more cases.

With an object-oriented data model 

particularly suited to managing 

relationships between complex sets 

of data, Investigator’s user interface 

is designed for ease of use, quick 

confi guration and for multiple 

user types. Front-line investigators 

and intelligence analysts can work 

from the same information and 

terminology, without impacting 

support.

Investigator supports interfaces 

with your internal systems as well as 

key external databases and policing 

applications. Fully integrated with a 

sophisticated visual representation 

capability, Investigator has been 

built with a clear focus on the 

operational needs of investigators 

and their teams.

Fast, easily managed, self-contained 

and very secure, Investigator is 

designed to meet the needs of the 

21st century investigator.

BENEFITS

Audit and Evidence. Audit all 

user actions and prevent users 

from changing/deleting entries to 

maintain evidential continuity.

Import and Export. Pass data to 

models such as the Global Justice 

XML Data Model and CorDM 

(Corporate Data Model). Import 

data from systems such as 

HOLMES 2.



scalable
DIAGRAMMING. Explore the 
relationships between entities using 
the sophisticated visual representation 
capability embedded in Investigator.

CASE LOG. Track what’s 
been done and when. View 
the log as a list or diagram 

to determine next steps, 
identify missing information 

and go down new paths.

IMAGES. Create 
hotspots so photos of 
multiple people can be 
tagged by individual. 
Zoom in for a closer 
look, or drill down for 
more detail.

TASKING. Keep the investigation 
running smoothly with tasks, 
forms and reports. Use the Work Pad 
as a shortcut for all the key items 
you need for each case.

SEARCHING. 
Find information 
quickly, even when 
it’s stored in attached 
fi les. Categorise all 
entities with key 
attributes defi ned by 
your agency.

CONNECTING THE DOTS 
Display all the elements of an investigation 
to quickly fi nd what you need.

visit methodware.com/investigator



Investigator, our award-winning case management and 

intelligence-led investigation system, allows us to deliver 

bespoke industry-specifi c solutions within law enforcement 

(cold cases, witness protection, internal investigations, 

fi nancial crime, CHIS), government agencies and fi nancial 

services, with clients using it for fraud, corruption, border protection, sports 

doping and homeland security investigations. With its advanced analytical 

searching and diagramming tools, Investigator intelligently sifts through 

mountains of data to fi nd information you can use, whilst effi ciently managing 

workfl ow to enable your team to quickly advance the investigation without 

getting distracted with paperwork. Extremely secure, fast to confi gure and 

easy to deploy, Investigator lets your team focus on connecting the dots.

NICK ANTICICH  former Director of Operations, 
Corruption & Crime Commission of Western Australia

                   The real power of Investigator lies in 

its ability to manage case activities and visually 

identify connections between seemingly unrelated 

information, including all the data captured during 

past and current investigations. We suddenly gain a 

360° view of a piece of information, confi dent that 

we can quickly assess its relevance and importance 

to the investigation.” 

visit methodware.com/investigator

Methodware is a world-leading developer of investigation, risk, compliance 

and audit software with over 1,800 clients in 80 countries. Our proven 

solutions are used every day by police forces investigating organised crime, 

governments fi ghting corruption, banks to protect against fraud, utilities 

managing delivery risks and insurance companies safeguarding investments.

To learn more about Investigator, contact your 

nearest Methodware offi ce.

investigatorsales@methodware.com

LONDON 0800 011 2530 (freephone) 
 +44 20 7151 5050

SYDNEY  1800 120 181

TORONTO 866 969 2555

WELLINGTON  0800 652 266


