
 
 

 
Investigator is an intelligence-led case management and investigations solution 
 
It is a repository for all the information and associated documentation that becomes part of 
any form of investigation. 

Information can consist of Incident Reports, Actions, Documents, Images or other core 
elements of information that you might want to retain as part of your investigation material.  

Investigator not only 
stores all this information 
in a readily accessible 
form but has the ability to 
visually illustrate the 
connectivity between the 
information stored using 
the various relationships 
that can be attached to all 
pieces of information. 

It is this visualisation that 
presents the investigator 
with a graphic view 
showing the relationships 
between all the pieces of 
information associated with the case being investigated including incident reports, documents, 
images etc. 

Investigator is configurable to meet the needs of the organisation undertaking the 
investigations, be they Police, Insurance or Financial Services organisations. 

Entity types within any configuration for an organisation can be totally flexible and all 
descriptions and terminology can also be customised to best suit the end users needs. For 
example, entity types could include people, locations, transactions, incidents, tasks, events, 
organisations, documents, vehicles or services as appropriate for your organisation.  

In addition all entities can have flexibly applied attributes that can extend the detailed data 
held within entities.  

Security is a major element of Investigator and permissions for Roles and Users are extensive 
and highly protective of all data as required. 

Investigator accommodates multi time zones and multiple languages. 


